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CALPERS WEB SERVICES 
 
CalPERS On-Line provides instant access to 
general CalPERS information for members, 
employers, and the public. 
 
Look on the Internet for CalPERS On-Line at 
www.calpers.ca.gov. CalPERS On-Line 
highlights information about CalPERS retirement 
plans, health benefit programs, and pension 
fund investments. Agencies refer to the 
comprehensive “Employer Information” area to 
find the following information: 
 
 ACES 
 
 Actuarial Information 
 
 CalPERS Retirement Calculation 

Information 
 
 Circular Letters 
 
 Employer Education 
 
 Employer Forms and Publications 
 
 Employer Rates 
 
 Health Benefits Information 
 
 Membership, Payroll & Compensation 

Information 
 
The Employer Information section also provides 
information about how to contact CalPERS. 
 
CalPERS strives to provide useful information to 
members, employers, and the public in a quick, 
easily accessible format through the Web site. 
CalPERS On-Line supplements the existing 
telephone and in-person services at our 
headquarters and regional offices. 
 
If you have any comments or suggestions for the 
Employer Information section of the Web site, 
please e-mail CalPERS through the online “Ask 
CalPERS” service or call CalPERS Customer 
Contact Center at 888 CalPERS  
(or 888-225-7377). 
 

CALPERS EMPLOYER EBULLETIN 
 
CalPERS Employer eBulletins provide the latest 
news and information regarding Circular Letters, 
Board of Administration information, and other 
communications, tailored specifically for 
employers via email. Agency personnel (i.e., 
accounting and payroll staff, health benefits 
officers, city managers, etc.), administrators, and 
other interested parties can all benefit from this 
service by receiving CalPERS Employer 
eBulletins directly in their email box as soon as 
news is released. Each CalPERS Employer 
eBulletin comes in a plain text format for easy 
viewing and email retrieval and contains direct 
links to the actual employer information on the 
CalPERS Web site. 
 
You can sign up for CalPERS Employer 
eBulletins on the CalPERS Web site at 
www.calpers.ca.gov.   
 
CIRCULAR LETTERS 
 
Circular Letters are issued to keep you informed 
of changes in policies and procedures. These 
letters provide important documentation to 
reference when working on CalPERS issues. 
Circular Letters are mailed to employers, but you 
can also receive an email informing you of the 
release of a new letter by subscribing to 
CalPERS Employer eBulletins. CalPERS On-
Line has an archive of letters going back to 
1996. You can search by date or key word to 
find the information you need.  
 
GET READY FOR MY|CALPERS WITH PERT 
 
See how my|CalPERS will provide employers 
the freedom to manage their own Health and 
Retirement Enrollment, Payroll Contributions, 
and Supplemental Income Plans. 
 
Our Public Employer Readiness Team (PERT) 
is dedicated to helping employers learn how 
they will benefit from the transition to this new 
technology. Visit the PERT Web area at 
www.calpers.ca.gov/pert or email them with 
your questions at PERT4U@calpers.ca.gov for 
more information. 
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ORDERING FORMS AND PUBLICATIONS

Forms and publications are available for 
downloading from the CalPERS Web site, 
By following the instructions below: 
 
 Access CalPERS On-Line at 

www.calpers.ca.gov 
 Select the “For Employers” tab 
 Select your employer type button 
 Select “Next” at the bottom 
 Select “Confirm”  
 From the menu on the left, select  

“Forms & Publications Directory” hyperlink 
 
If you need assistance, please call: 
CalPERS Customer Contact Center 
888 CalPERS (or 888-225-7377) 
(916) 795-3005 (Fax) 
 
ORDERING FORMS AND PUBLICATIONS 
 
CalPERS forms and publications are available 
for download from CalPERS On-Line.  They are 
also available in hardcopy. To order supplies in 
bulk, please use one of the following methods: 
 
Mail to: (using letterhead from your agency) 
CalPERS 
Attn: Public Agency Requests 
P.O. Box 942715 
Sacramento, CA 94229-2715 
 
Fax to: 
CalPERS 
Public Agency Requests 
(916) 795-3281 
 
Telephone: 
Public Agency Requests 
(916) 795-1493 
8:30 am — 5:00 pm 
 
E-mail: 
Public_Agency_Requests@CalPERS.ca.gov 
 

Please include your agency name, agency 
address, agency telephone number (with area 
code) and CalPERS employer code, for shipping 
purposes. Also include the form/ publication 
number, title, number of units ordered and unit 
of measure for each item ordered, with each 
request. 
 
If you do not receive your order within 15 days of 
submitting your request, please contact the 
Public Agency Request Unit at (916) 795-1493. 
 
SIZE OF ORDER 
 
When ordering supplies, please limit your order 
to a six-month supply only. The system keeps a 
record of the supply needs of each agency. If an 
excess number of forms or publications are 
ordered, the Supply Section will reduce the 
order to the maximum allowed for your agency. 
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LIST OF CALPERS PUBLICATIONS 
 
PUBLICATIONS 
 
Your Benefits Your Future — School Benefits PUB-2 
Your Benefits Your Future — State Miscellaneous & Industrial Benefits PUB 6 
Your Benefits Your Future — State Safety Benefits PUB 7 
Your Benefits Your Future — Local Miscellaneous Benefits PUB-8 
Your Benefits Your Future — Local Safety Benefits PUB-9 
Your Benefits Your Future — National Guard Benefits PUB-11 
A Guide to Your Service Credit Purchase Options PUB-12 
Temporary Annuity PUB-13 
When You Change Retirement Systems PUB-16 
Retirement Option 4 PUB-18 
CalPERS. When You Need Us. (Member) PUB-24 
The Power Of Attorney PUB-30 
Retired Member Death Benefits PUB-31 
Direct Deposit of Your Monthly Benefit PUB-32 
Employment After Retirement PUB-33 
A Guide to Completing Your CalPERS Disability Retirement Election 
Application 

PUB-35 

Understanding CalPERS PUB-36 
Reinstatement From Retirement PUB-37 
A Guide to Completing Your CalPERS Service Retirement Application PUB-43 
A Guide to Completing Your CalPERS Non-Member Service Retirement 
Election Application 

PUB-44 

CalPERS. When You Need Us. (For Employers) PUB-47 
Connecting Employers to CalPERS PUB-48 
State Miscellaneous & Industrial Benefit Election Package PUB-52 
Changing Your Beneficiary or Monthly Benefit After Retirement PUB-98 
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CALPERS FORMS REFERENCED IN MANUAL 
 
The forms on the following pages are referenced in this edition of the CalPERS Public Agency Procedures 
Manual. Although these forms were current as of the printing of this Manual, forms are subject to revision. 
These forms are included only as examples. You may find copies of these forms on the CalPERS Web site, 
www.calpers.ca.gov, or by calling 888 CalPERS (or 888-225-7377). 
 
Form Name Form Number 
Member Action Request PERS-AESD-1 
Report of Separation and Advance Payroll Information PERS-BSD-194  
Beneficiary Designation Form PERS-BSD-241  
Justification for Absence of Spouses or Registered Domestic Partner’s Signature PERS-BSD-800 
Disability Retirement Election Application  PERS-BSD-369-D  
Service Retirement Election Application PERS-BSD-369-S  
Birth Date Discrepancy PERS-MEM-12  
Request for Service Credit Cost Information –  
Service Prior to Membership, CETA & Fellowship Service 

PERS-MSD-370  

Request for Service Credit Cost Information – Leave of Absence PERS-MSD-371  
Request for Service Credit Cost Information –  
Layoff, Prior Service & Optional Member Service 

PERS-MSD-372  

Physical Requirements of Position/Occupational Title PERS01 M0050 DMC 
Employer Information for Disability Retirement PERS01 M0052 DMC 
Separation/Disposition of CalPERS Contributions  PERS-STD-687 
Refund Election Form PERS01 M0349 DMC 
 
 
The below items, discussed at greater length in the Manual, can be found on the following pages: 
 
Form Name Form Number Page 
Member Action Request Form PERS-AESD-1 45 
Election of Optional Membership PERS-AESD-59 49 
Authorization for Contribution and/or Rate Adjustment PERS-MEM-823a  65 
Payroll Reporting Pre-List PERS-AESD-625A 135 
Report for Separation for Death — Request for Payroll Information PERS-BSD-738 182 
Member Acknowledgement Letter PERS-BSD-451A  189 
Notice of Benefit Approval PERS-BSD-11  190 
Account Detail Information Sheet PERS-BSD-11A  191 
Notice of Placement on Retirement Roll PERS-BAS-62 192 
Requested Employer Certification PERS-BSD-200  193 
Amended Employer Certification PERS-BSD-200A  194 
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